3AKJFOYEHUE JIMCCEPTAITMOHHOI'O COBETA J1212.300.01
HA BA3E ®EJIEPAJILHOI'O I'OCYJAPCTBEHHOI'O BIODKETHOI'O
OBPA3OBATEJIbHOI'O VUPEXIEHUS BBICIIIET'O [IPOPECCHOHAJIEHOIO
OBPA30BAHVST «UYBAILICKIM I'OCY JAPCTBEHHBIN [TEJAT OT MUECKW VHU-
BEPCUTET VM. U. 51. SKOBJIEBA» MHVICTEPCTBA OBPA3OBAHMS Y1 HAYKU
POCCUVCKOM ®EEPALTVN ITO JUCCEPTAITMU HA COUCKAHUE
YUYEHOH CTEITEHU KAHJIUIIATA HAYK

aTTecTallMOHHOe Jeyto No
perrenye auccepTaioHHoro coseta oT 02.12.2014, Ne 40

O npucyxnenun Cansesoit Enene YOpresre, rpaxnanke P®, ydaeHoli cTelleHu KaHIMIaTa
IIEIarOTMHYECKIX HAYK.

Muccepranus «PasButie IpodheccHoOHANIBHO-KOMMYHUKATUBHON KOMIIETEHTHOCTH Oa-
KaJlaBpoB 10 HaIpaBlIeHUo MOAroToBKU «CepBHc»» 1o crenuansroctd 13.00.08 - Teopus
¥ METO/IMKa IIPO(ECCHOHANBHOTO 00pa3oBaHms IPHUHATA K 3amute 27 centaops 2014 r., mpo-
ToKo1 Ne 20 mucceprarmonnsm coperoM J1 212.300.01 Ha 6ase MeepanbHOTO TOCYIAPCTBEHHO-
ro OHODKETHOr0 0OPA30BATENIEHOIO YUPEX/IEHNs BBHICIIETO MPO(ECCHOHANFHOIO 0OpPa30BaHMs
«HyBalllCKUi TroCyIapCTBEHHbIN IMefarormueckuii yauBepcuter uM. M. S1. SIxosnesay Mumm-
crepcrBa oOpasosanus u Hayku P®, 428000, r. YeGokcapsl, yi. K. Mapkca, 38, yTBepIIeHHEM
nprKazom MurncrepcTBa o6pazoBanus i Hayku PO Ne 717/uk ot 9 Hos6ps 2012 T.

Couckarenp CanseBa Enena IOpnesna, 1966 rona poxzaenus, B 1988 romy oxonumia
I"'opbkoBCKHi rocyqapcTBeHHBIN yHuBepcuTeT uM. H.W. Jlo6aueBckoro.

B 2009 r. oxoHumna acmupaHTypy TOCYIapCTBEHHOTO 0OPa3s0BATENBHOTO YUPEKIEeHIS
BBICIIIETO IPO(HECCHOHANBHOrO 00pa3oBaHus «BODKCKUN ToCyIapcTBEHHBIA HHXEHEpPHO-
nejarorndeckuit yausepeuret» (HbiHe IOV BIIO «Himkeroponckuii rocynapcTBeHHbIH
[lelaroruyeckuii yausepcureT uM. K.Mununay).

Pabotaer nexanom ¢axymprera cepsuca B IHCTHTYTe MUIEBBIX TEXHOIOTHH W TH3aiHA
— (uHane rocy1apcTBEHHOrO GFOKETHOrO 06pPa30BATENEHOTO YIPEIKIEH S BBICIIETO [IPO-
deccuonanbroro  obpasosammst  «HwkeropoAckuii - TOCYIapCTBEHHEI UH)XXEHEPHO-
SKOHOMHUYECKUI HHCTUTYT» MuHKCTEpCTBa 00pa3zoBanus u Hayku PO.

Juccepraiys BeinonHena Ha kKadeape npodeccroHanbHoit menaroruxy (HbiHe kadeapa
001l 1 conuanpHOM menaroruky) $hemeparbHOTo FOCYIAPCTBEHHOTO GIOMHKETHOTO o0paso-
BAaTEIBHOIO YYPENICHUS BBICIIErO IPOpeccHoHambHOr0 oOpazoBanus «Huxeropomckuit
rOCyIapCTBEHHBIN Iefaroruieckuii ynusepcutet uM. K. Mununay MunucrepcTsa o6pa3opa-

Hs1 1 Hayku PO.
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Hayuneblii pykoBoauTe b — JOKTOP IEeJarorndeckux Hayk, nmpodeccop, [lerpos FOpuit
Huxonaesuu, UY BO «KcToBckuii HHCTHTYT TeXHOJIOIHIY», Kadenpa «Ilemaroruyeckue Tex-
HOJIOTUM, 3aBETyFOTITHH.

OdunuasbHbie ONMOHEHTDI:

1. Anexcanaposa Hatanes CepreeBna, JOKTOp IeIarorHUECKUx Hayk, mpodeccop,
HOYVY BIIO «BsTckuil conuambHO-39KOHOMUYECKUH HHCTUTYT», Kadeapa Ielaroruk, 3aBe-
IYIOIIUN;

2. Ilerpos Anexceii IOpbeBHY, NOKTOp Nemarorudeckux Hayk, mpodeccop, ['BOY
JI1O «Hwmxeropoackuit HHCTUTYT pasBUTHsI 00pa3oBaHusy, (aKyIbTeT Mpo(hecCHOHATEHOIO
TEXHOJIOTMYECKOr0 00pa30BaHus, IeKaH.

AAJIM NI0I0KHTeNbHbIe OT3BIBbI HA JUCCEPTALMIO.

Benymas opranmsanmus ©I'BOY BIIO «IlenseHcKkuit rocynapCTBEHHBIH TEXHOIOIH-
YECKUN YHUBEPCUTET», I. IleH3a B CBOEM IIONOKHUTEIBHOM 3aKIFOUEHNH, moAnucanaoM Cep-
reesoit CBeryianoi BacuinbeBHOH, JOKTOPOM IIEIAaroruieckux HayK, IpoheccopoM, 3aBemy-
IOIMUM Ka(enpod IeNaroTHKH ¥ IICHXOJOTHM, YKasajia, YTO pe3yJbTaThl MCCIIeI0BaHHS
[IpeIIaraloT BapUaHTBl COBEPIIEHCTBOBAHUSA IIpoLlecCca Pa3BUTUS IPOPECCHOHATBHO-
KOMMYHHKATUBHON KOMIIETEHTHOCTH OyIyIux OakajaBpOB IO HAIPABIEHMIO IIOAIOTOBKH
«CepBucy.

Counckarenn uMeer 8 oImyOIMKOBaHHEIX paboT, B TOM YHCIE, 0 TeMe JUCCepTalih 8
pabor — 6 HayuHeIx cTaTed (2 1. i), 1 Momorpapus (asr. 12,7 m.a), 1 yue6HO-
MeTonYecKoe mocobue (3,8 ILJI.), OIyOIMKOBAHHBIX B pElleH3UPYEMBIX HAYUHBIX M3IAHUIX —
3 paboTEL.

HanGosiee 3Ha4HTe/IbHBIE HAYYHbIE PAGOTHI 110 TeMe AUCCePTALHH:

1. Cansesa E. 10. ®opMupoBaHrne KOMMYHUKATHBHON KOMIIETEHTHOCTH Y CTYIEHTOB
TexHnueckux crenuansuocreit / E. 0. Cangena // Bectruk KocTpoMCcKoro rocynapcTBeHHO-
ro yuusepcutera uM H. A. Hexpacosa. Cepus: Ilenaroruxka. Ilcuxonorus. Conpansaas pa-
6ora. IOBenonorus. Coruoxusernka. —2012. — T.18. — Ne 4. — C. 69-71 (0,3 1. 11.).

2. Cansea E.JO. HMcnons3oBaHue aKTUBHBIX METONOB 00y4YeHMS B CHCTEMe PabOTHI 110
PasBUTHIO MPO(PECCHOHATFHO-KOMMYHUKATUBHON KOMIIETEHTHOCTH GakalaBpoB cepBuca /
BE.I0. Cangesa // Bcepoccuiickuit HayuHblli JxypHan «['yMaHMTapHBIE, COIUAIBHO-
9KOHOMMYECKHE U obmiecTBeHHbIe Haykm» — 2014, — Nel. — C. 165-167 (0,3 m. 1.).

3. Cansesa, E.JO. PerpocnekTiBHEIH B3I Ha MPpo6iIeMy KOMIIETEHTHOCTHOIO II0IXO-

na / BJO. Cangena // European Social Science Journal (EBpomeiickuii >KypHal COIHANBHEIX
2
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HayK): MaTepuansl MexmyHap. Hayd. KOH(®. «['yMaHHTapHbIE HAyKH U COBPEMEHHOCTEHY
(Mocxkga, 28 despanst 2014 1.). —2014. — Ne 2 (41). T.2. — C. 48-54 (0,5 1. 11.).

Ha puccepranuio mocTynuin 0T3bIBbI:

— BeAylled opraHusanuu (TpeOyeT IOIONHUTENLHOTO KOMMEHTAPHS BOIPOC O TOM,
noueMy yOeIWTEeIbHO PACCMOTPEHHBIH B TIEPBOW IJIaBe IMCCEPTALMM KOMIIETEHTHOCTHBIM
IIOAXOJ, KaTETOPUHU ¥ IIOHATHSA, CBA3aHHBIE C HUM, Ha KOTOPOM Ka3ajoch ObI, ¥ OyIeT BbI-
CTPauBaThCS COJEPIKAHKE MOZEIH Pa3BUTHS NPO(eCcCHOHATHHO-KOMMYHHUKATHBHEIX KOMIIE-
TeHIMHI OaKaiaBpoB 10 HampaBieHHIo «CepBHCY, TAK ¥ HE HAIIEN JOJKHOTO OTPAKEHHUS B
HEH; Clie[lyeT YTOYHUTE: yCIOBHS B AUCCEPTALIMU aBTOPOM «OIPEIEIISIOTCS | 3aTeM B XOZe
OKCIIEPUMEHTa IIPOBEPSIIOTCS» WM «BBIABIAIOTCS B XOAE SKCIIEPUMEHTa», MOCKOJIbKY B I'H-
II0Te3e pedb UAET O pealu3allii YCIOBUM, B 3a7a9aX — O BBIIBICHWH YCIOBHA, B aparpade
1.3. — 00 ompenenenun ycnosuit; HEOOXOAMMO IOSCHUTE, HOYEMY pa3paboTaHHAS aBTOP-
CKas IporpamMMa BBICTYIIAeT OJHOBPEMEHHO M COAEPIKAHMEM MOJIEIH, U yCIOBHEM d(deK-
TUBHOTO Pa3BUTHS MPO(ECCHOHAIBHO-KOMMYHHUKATHBHON KOMIIETEHTHOCTH OakanaBpa IIO
HanpaBieHnr «CepBHUC»; 3aMEYaHUI: B COICPXKAHUM JMCCEPTALMOHHON paGoTHl yIeTIeHO
HEJI0CTaTOYHOE BHUMAaHHE TEOPETHIECKOMY OOOCHOBAHHIO U XapaKTEPUCTHUKE MOMIENHU pas-
BUTHS IPO(ECCHOHATBHO-KOMMYHHIKATHBHBIX KOMITETEHIMH y 6aKagaBpoB II0 HAIPABICHHIO
«CepBHcC» ¥ ycIIOBHIf; HECMOTPS Ha IIPECTABIEHHBIE ONMCAHUS HCIIONb3yeMBIX dopm u me-
TOJI0B, «HE XBATHJIO» MX PACCMOTPEHHS B COBOKYIIHOCTU C Pa3BUTHEM IPO(DECCHOHAIBHO-
KOMMYHUKATHUBHBIX KOMIIETEHIUH y OaKalaBpoB 10 HampasieHuio « CepBrcy);

— onnoHenTa Asexcanaposoi H.C. (3aMeuanus: ¢ Hallel TOYKM 3pEHH, B OIMCAHUN
OIIBITHO-3KCIIEPUMEHTAIBHON paboTel ciemoBano Okl Gojee yGeIMTENHHO II0KA3aTh, Kak
00ecreurnBasock pasBUTHE MPO(MECCHOHATEHO-KOMMYHHUKATHBHOM KOMIIETEHTHOCTH y Oaxa-
JIaBpOB 110 HaIIPABJICHUIO MOArOTOBKM «CepBUC» B paMKax crelkypca «KoMMyHUKaTHBHAS
KOMIIETeHTHOCTb Oyzyinero 6axanaBpay; XOTeloCh OBl BUAETh CPeld MCTOUHHMKOB, UCIIONb-
30BaHHBIX aBTOPOM, OoOJbIIe paboT, BBHIIOMHEHHBIX 3apyOEeKHLIMU yYEHBIMH, IIOITHOCTBHIO
COTJIaCHMCS C aBTOPCKHM IIOHMMaHHEM KOMIIOHEHTHOTO COCTaBa MpOoQeCcCHOHATLHO-
KOMMYHUKaTHUBHOM KOMIIETEHTHOCTH OaKallaBPOB, KOTOPYIO AWCCEPTAHT ITOHAMAeT KaK CO-
BOKYITHOCTE MOTHBAIMOHHOTO, KOIHMTHUBHOIO, OIEPaldOHATBHO-TEXHOIOIHYECKOr0, JIUY-
HOCTHOTO U Pe(IIeKCHMBHOIO KOMIIOHEHTOB, OJHAKO B HCCIIENOBAHWA Ha 3Tare GOpMHpYIO-
IIEro 3KCIePUMEHTa JUHAMMKA W CIENU(UKa UX Pa3BUTHS MPeICTABIEHE], Ha HAlll B3I,
HEKOHKPETHO; CJIef0Bajo0 Obl BKIIOYUTH B IIpmmoxeHus Kk muccepTanu MOMYILHYIO IPO-

rpaMMmy CIIEeIKypca);



&
— onmonenTa Ilerposa A.IO. (3ameyaHus: MOCKOJBKY AMCCEPTAIMOHHAS paboTa Io-

CBAIllEHa IIpoOieMe (OPMUPOBAHWS KOMMYHHUKATHBHOM KOMIIETEHTHOCTH y 0OaKalaBpoB
HampaBJIeHUs OATOTOBKY «CepBHUCY», TO B TEKCTE XOTENIOCH OB BUIETH OOJbBINE IIPaKTHYE-
CKUX IIPUMEPOB, OTPAXKAIOIINX CIEIU(PUKY UMEHHO 3TOr0 HallpaBJIEHUs IIOATOTOBKHU; XOTe-
JNOCh OBl y3HATE, IOYEMY B IIearOTHYIECKON MOJIENH IIPOoLecca Pa3BUTHS IPO(ecCHOHaTbHO-
KOMMYHHMKaTHBHOW KOMIIETEHTHOCTH OakanaBpOB HallpaBIEHUs MOATOTOBKH «CepBHCY» HC-
IIOJIb3YIOTCS UMEHHO 3TU TEOPETHYECKUE IIOAXOBI; B AUCCEPTALIMU HE IOJTHOCTHIO PasBep-
HYTHI TIepCIICKTHBHELE HaIpaBJIEHUS UCCIIEN0BaHM I10 paccMaTpUBaeMou podiieMe).

Ha apropedepaT nuccepranuu NocTynuIn OT3bIBbI:

1. JIunapa I'umaseTaAnHOBHYA AXMeTOBa — JOKTOpA [EJArOTMYECKUX HayK, Ipodec-
copa, 3aBelyrOIero Kaeapok Teopun U MEeTOIUKY IpodecCHOHaNbHOro obpaszopanus Ena-
Oyxckoro macTHTyTa Kazarckoro (IIpuBoIDKCKOTr0) henepanbHOro yHHBEpPCHTETa. B 0T3HIBE
3aMeYaHui HeT.

2. Hropst Buktoposn4a buo4uHHCKOro — JOKTOpa [earorMIecKrX HayK, Ipodeccopa
kadenpsr negaroruku u ncuxonorun HOY BITIO «YruBepcureT Poccuiickoi akazemun 06-
pasosanus», Hikeroponckuii dpunman. B oT3sIBe mMeeTcs 3aMeuanue: B aBropedepare He-
JIOCTATOYHO yOeIMTENBHO PACKPBITHI MEPCIEKTUBHEIE HAIPABICHUS UCCIIEIOBAHMUS 10 JaH-
HOU npobieme.

3. Enennl AnexcanpoBubl I'HATBIMMHON — OKTOpA MEarormueckuX HAyK, Ipo-
eccopa KadempEI TOATOTOBKHY [IEar0roB Mpo(heCCHOHATBHOI0 00pPa30BaHNS U IIPeAMETHBIX
Metonuk IIpodeccronansHo-nenarorndeckoro urctutyra OIBOY BIIO «YesstGuucKmii
TOCYIapCTBEHHBIN MeNarorudecKuil yHUBEPCUTET». B OT3bIBe MMeeTcs 3aMedaHue: B aBTO-
pedepar MoxHO GBLTO 6BI BKIIOUUTE 6a30Bble HaMbOJEe PACTIPOCTPAHEHHbIE OIpeIelIeHHUs
IOHSTHUS «IIPO(PECCHOHATBHO-KOMMYHHUKATUBHAS KOMIIETEHTHOCTBY.

4. Buxropa Bacunbesuua MBaHoBa — IOKTOpa TeXHMYECKMX HAYK, Ipodeccopa, me-
KaHa (akyiabTeTa MH(QOPMalMOHHO-TexHHYecKoro cepuca ®I'BOY BIIO «Ilosomkckuit
TOCYIapCTBEHHBIA YHUBEPCUTET cepBuca», TaThbsinbl BiaaauMupoBHBI AJBIIAHCKONW —
KaHIuAaTa IeIarorudeckux Hayk, moueHTa kadenps! «lIpukimanHas uHGOpMATHKA B 9KOHO-
muke» CPI'BOY BIIO «IloBomikckuii rocynapCTBeHHBINH YHUBEPCUTET CepBHCay. B 0T3bIBe
VIMEETCs 3aMeYaHue: B aBropedepare TONBKO Ha3BaHBI, HO HE OXAPAKTEPHU30BAHEI KPUTEPHUH
¥ yPOBHH C()OPMUPOBAHHOCTH TPODECCHOHANBHO-KOMMYHHKATHBHON KOMIIETEHTHOCTH 6Y-

oymux 6axanaBpos.



S. Bragumupa Anatonsesnya ®enopoBa — IOKTOpa IENArOIMYECKUX HAYK, Hpo%ec—
copa, JUPeKTOpa Hay4yHO-00pa30BaTENBHOTO IEHTPa IPO(eCCHOHATbHO-TIENarOTHIECKOr0
obpazoBaruss DPI'AOY BIIO «Poccuiickuii TIOCyHapCTBEHHEBIA Ipo(ecCHOHAIBHO-
IIeJarOruIeCKUil YHUBEPCUTET». B 0T3BIBE 3aMeuaHuit HeT.

BrI160p o(hHIMATEHEIX OIIIOHEHTOB U BEYIIEH OpraHusaliy 00OCHOBBIBAETCS PeIleHHeM
aucceprarmonHoro cosera [ 212.300.01 ot 27 cenrsdps 2014 r., mpotokon Ne 20 B cooTBer-
CTBUHU C ITyHKTamu 22, 24 «IlomoxeHus o IOpsAAKe IPHUCYXKIEHWS YUEHBIX CTeneHei», yTBep-
XKIEHHOro rocraHoBneHneM [IpaBurenscrsa Poccuiickoit @eneparmm ot 24 cenrsiops 2013 T.
Ne 842.

JlaccepTauMOHHBIH COBET 0TMeYaeT, YTO HA OCHOBAHMH BBHINOJIHEHHBIX COHMCKATeJeM
Ucc/Iel0BaHMIt:

paspabomara MOZEINb TIPOIecca Pa3BUTHUSL TPOPECCHOHATBHO-KOMMYHHKATHBHOM KOM-
IIETEHTHOCTH 0aKalaBpOB II0 HAIPaBIEHUIO HOArOTOBKY «CepBHCY, IpeCcTaBIeHHas Iieile-
BBIMY OPHEHTHPaMH, OOIIEAUNAKTHYECKAME ITOIX0JAMM, CHHTE30M KOMIIOHEHTHBIX COCTAB-
TSAOMMX (MOTHBAIlMOHHBIM, KOTHUTHUBHBIN, ONEPalMOHAILHO-TEXHOIOTHUECKIH, JTUIHOCT-
HBIA, peIEeKCUBHEIH ), PACKPBIBAIOIINX JIOTUKY UCCIIETyEMOTO IIPOIecca;

npeonodicervt  CTPYKTypa M JIOTHKA PasBUTUS MPO(ECCHOHATBHO-KOMMYHHKATHBHOMN
KOMITETEHTHOCTH OaKajaBpoB IO HampasieHuto «CepBucy, Gasupyromuecs Ha KOMIIETEHT-
HOCTHOM, CHCTEMHOM, JIMYHOCTHO-OPHEHTUPOBAHHOM, NEATEIFHOCTHOM M I'yMaHHCTHYE-
CKOM IIOJIXOJaX, YTO IIO3BOJIIET 00ECIEUUTh ONTUMAIBHBIN YPOBEHb pa3BUTHS IIPOQeCcCcHo-
HaJbHBIX 1 KOMMYHUKATUBHEIX YMEHHUHI U HAaBBIKOB, a TAK)Ke HEOOXOMMMBIX M 3HAYUMBIX [IJIS
IPO(ECCUOHANIBHOTO ¥ THIHOCTHOTO Pa3BUTHS KOMMYHUKATHBHEIX CIIOCOGHOCTE;

Ookaszana >(PHEKTUBHOCTE Peanu3aluyl MeIArorH4ecKuX YCIOBHH, 0OeCIeUHBAIOIINX
IIPOLIeCC PasBUTHS MPOPECCHOHATEHO-KOMMYHUKATHBHOW KOMIIETEHTHOCTH 6aKalaBpoB II0
HalpaBjIeHHI0 MOAroTOBKU «CepBucy» (pa3paboTka aBTOPCKOW MOIYIBHOW y4eGHOW Ipo-
rpaMMBI crenKypcea «KoMMyHUKaTUBHAS KOMIIETEHTHOCTH OyIyIIero GakanaBpa»; IpHMeHEeHHe
WHHOBAIlMOHHBIX II€arOTMYECKUX TEXHOJIOTHH B IIpollecce M3YUIeHUsI CIEIKypca; paspaboT-
Ka TEXHOJIOTMH OLEHKH YPOBHA C(HOPMUPOBAHHOCTH IIPO(ECCHOHATEHO-KOMMYHIKATUBHON
KOMITETEHTHOCTH OakaaaBpoB 10 HAIPABIEHHIO TTOArOTOBKH «CepBHCH);

66edena aBTOPCKas TPAKTOBKA IPO(ECCHOHATFHO-KOMMYHUKATUBHON KOMIIETEHTHOCTH
OaxanaBpoB IO HAIPABIEHMIO MOATOTOBKU «CepBHC» KaK MHTErPaTMBHOTO MIpodeccro-
HalIbHO-THYHOCTHOIO 00pa30BaHUsl, NIPEJCTABIEHHOIO COBOKYIIHOCTHIO MOTHMBAIMUA U IIO-

TPeOHOCTH B yCIENIHOH KOMMYHHKAIUX C IOTPeOUTENIIME YCIIyT, 3HAHUN B 06JIaCTH CEepBHU-
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Ca ¥ KOMMYHUKAIMH, YMEHU IPUMEHATh 9TH 3HAHUSI B CEPBUCHOM IEATETHFHOCTH IS YIO-
BIIETBOPEHHUSI IIOTPEOHOCTEH KIMEHTOB, CO3[aBas IPH TOM OOCTAHOBKY MAaKCHMAIBHOTO
01aronpHUATCTBOBAHMUS KaYeCTBEHHOIO 0OCITY)KUBAHUS [IOTPEOUTENEH;

Teopernyeckasi 3 HAYMMOCTH HCCIEIOBAHNSA 000CHOBAHA TEM, YTO:

0oKka3arel TIOJOXKEHUSI O CYIIHOCTH MPO(ECCHOHATBHO-KOMMYHUKATABHON KOMIIETEHT-
HOCTH M COJIEpXKaHWH IIpoIlecca ee pa3sBUTHA y OaxalaBpOB II0 HANPaBIEHHIO IIOATOTOBKU
«CepBucy, paclIMpsIONIAe METOLOJOIHYECKUH alliapaT 1o JaHHOH IpobieMe, IIpeICTaB-
NeHHBIA B pabotax B.A. Bonoroa, .A. 3umHueit, D.®. 3eep, A.K. Mapxkosoit, JO.I". Taryp,
A.B. Xyropckoro;

NPUMEHUMENLHO K npobiemamuke OUccepmayuu pe3yibmamuéHo UCIONb30BaH KOM-
IIEKC CYIIECTBYIOMIMX 0a30BBIX METOIOB HCCIIEIOBAHMUS: TEOPETUIECKHX, TIPEIIOIAral0IIIX
U3yYeHHE, aHaau3 U 0000IIeHNe pe3yIbTaTOB IICUX0JI0r0-IIENATOTMYECKUX U METOIHUECKIX
MCCIEIOBAHIH; SMIIUPUYCCKHX, BKIIOYAIOMMX B cebs OIPOC, TECTUPOBAHKE, CAMOOLEHKY 1
SKCIIEPTHYIO OLEHKY; IeNarornyeCKuil SKCIIepUMEHT (KOHCTATUPYIOMINH, GOPMUPYIOIIKN 1
KOHTPOJIbHBIM); METOABI CTaTHCTHHYECKOH 0OpabOTKYM IMONyYEeHHBIX SKCIIEPUMEHTATbHBIX
JaHHBIX (KAYeCTBEHHBIH M KONHYECTBEHHbIN AHAIU3 MOTYYEHHBIX Pe3yIbTATOB HCCIEeI0Ba-
HUS),

U30JiCeHbl U ODOCHOBAHBI KPUTEPHH M IIOKA3aTENlM PAa3BUTHA HPO(eCCHOHAILHO-
KOMMYHHMKAaTUBHOM KOMIIETEHTHOCTH y GaKaaBpOB II0 HAIIPABJIECHHUIO TOATOTOBKH «CepBHCcy
(KOTHUTHBHBINA, MOTHBAIMOHHEIM, ITUYHOCTHEIH, OIepanroHaIbHO-TEXHOJIOTHUECKUH, pe-
(rexcuBHEIH);

packpeimol IPOTUBOPEUHS: MEXIY COBPEMEHHBIMU TpeOOBaHUSIMHU paboTojareneil u
IOTpeOuUTeNed yCIyT K IPo(heCCHOHANBHO-KOMMYHUKATUBHON KOMITETEHTHOCTH PabOTHUKOB
ceprl cepBUCa W peallbHBEIM YPOBHEM HAHHOM KOMIIETEHTHOCTH y OyIoymux GaxanaBpoB IO
HATIPABICHUIO MOATOTOBKY «CepBHC», HE COOTBETCTBYIOLIMM IMPENBSIBIIEMBIM TPEOOBAHU-
SIM; MEXIy CTOSIICH Iepen By3amMu 3ajadedl COBEPIICHCTBOBAHHUS MpodecCHOHANBHO-
KOMMYHHUKAaTUBHOM KOMIIETCHTHOCTH 0akagaBpoB IO HAIIPABICHHIO MOATOTOBKH «CepBHCH
U HEOCTATOYHOH DPa3pabOTaHHOCTBIO METOMOJOIMUECKHX ¥ TEeXHOJOIHYECKHX OCHOB ee
PelIeHuS;

usyuenvl OCOOEHHOCTH IIPOIlecca pasBUTUS MPO(ECCHOHANTBHO-KOMMYHUKATHBHOMN
KOMIIETeHTHOCTH OaKanaBpoB IO HANPAaBICHWIO ITOATOTOBKH «CepBHC» HA OCHOBE KOMIIE-
TEHTHOCTHOI'O IIOAXOMA, YTO OOYCIOBIEHO CTOSINMMH Ilepel BEICIIEH INKOJIOH 3amauamu

IIOATOTOBKHA HpO(th)eCCI/IOHaJIa BBICOKOT'O YPOBHS, 'OTOBOI'O0 K IIPOJOJIKEHHUIO O6p8.30BaHI/ISI u
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BKIIIOYEHHUIO B WHHOBaIIMOHHYIO [EATENBHOCTH, CIIOCOOHOTO OPHUEHTUPOBATHCS B CIIOMKHBIX
peaniIx COBPEMEHHOIO MUPa U CaMOCTOATEIbHO IIPUHUMATE a/IeKBATHBIE PEIICHMUSI, Py IU-
POBaHHOM, C IPaXXJaHCKOM ITO3WITMEN JIWIHOCTH, F'MOKOM, COLMAIBLHO MOOWIBHOM, Iiene-
YCTPEMIIEHHOH, TPYyAOIOOMBOM M OTBETCTBEHHOM;

nposedena modepHuzayus TIPOIecca PasBUTHSA MPO(PECCHOHANTBHO-KOMMYHHKATHBHOM
KOMIIETEHTHOCTH 0akalaBpoB 10 HalpaBIeHMIO HOAroToBkH «CepBHC» Ha OCHOBE COBpe-
MEHHBIX TpeboBaHui paboTonareneii u morpeGuTeell yCIyr.

3HaYyeHHe MOTyYeHHBIX COMCKATeJEeM Pe3yJbTaTOR MeCAeJOBAHMS A/l NPAKTHKH
NOATBEPIKAAETCH TEM, YTO:

paspabomana u enedpera B yIeOHO-BOCIIATATENBHEIA IPOLECC aBTOPCKAS yueGHAs
IporpaMma CIenKypca «KoMMyHMKaTHBHAs KOMIIETEHTHOCTE OYIyIlero 6aKagaBpa», COCTOSIIAs
U3 MOZylNei (BBOAHBIA MOMIynb «BBeleHHe B IpOQecCHOHATEHO-KOMMYHHEKATHBHYIO Ies-
TEJIbHOCTEY, MOZYJIb «ba3oBEIi TPEHUHT IPOQECCHOHATBHO-KOMMYHUKATUBHON KOMIIETEHT-
HOCTH», MOIynb «Ciaraemele ImpodecCHOHaNbHO-KOMMYHUKATHBHON KOMIIETEHTHOCTH Oa-
KajiaBpa II0 HalpaBIeHUIO MOATOTOBKU «CepBUCHY»), 00eCcrmeunBaromas JOCTHKEHHUE BhICO-
KOTO YPOBHS Pa3BUTHS IPO(PECCHOHATFHO-KOMMYHUKATUBHONW KOMIIETEHTHOCTH 6aKaIaBpoB;

onpedesienvl TIEPCTIEKTUBBI HCIIONIB30BAHMS CIIENKYpca B y4eGHOM IIpoIlecce Bysa IO
PasBATHIO MPO(ECCHOHATEHO-KOMMYHUKATUBHON KOMIIETEHTHOCTH 6aKalaBpOB 110 HAIPAB-
JICHHIO IOATOTOBKY «CepBHUCY», a TakKe B CHCTEMe IIOBBINIEHNS KBaTH(DHUKAIMH CIICI[Aaly-
CTOB C(epHl CepBUCA;

npedcmaenen TUATHOCTHYECKUH HHCTpYMEHTAPUI T OTIpe/Ie/IeH s YPOBHS Pa3BHTHS
IIPO(hECCHOHANBHO-KOMMYHUKATABHOM KOMIIETEHTHOCTH y 6GaKamaBpoB 110 HAIPaBIEHHIO
oAroToBku «CepBHCY.

Ouenka 10CTOBePHOCTH Pe3y JIbTATOB HCCJIEN0OBAHNS BHISIBHJIA:

pesynomamaol UCCIEO08AHUSA 60CNPOU3B00UMbL B 0OPa30BATENLHOM IIPOIIECCE BY3OB,
OCYIIECTBIIAIOIINX TTOATOTOBKY OaKalaBpOB chephl CEpBUCA, a TAKKE B CUCTEME TOBBIIIEHUS
KBATM(UKAIMK CIELHUATINCTOB C)ephl CEpRICa;

meopus II0OCTPOSHA Ha U3BECTHEIX IIOJNI0XKEHUSIX TEOPUH KOMMYHUKATHBHOMN HesTeTbHO-
crtu u obmenns (.M. Aunpeesa, JI.JI. Banyesa, M.M. Baxtumn, A.A. bonanes, 5.®. Jlomos,
A.B. Mynpuxk, B.W. Macumies, B.JI. Ilpesirun, C.JL PyGunmreits u mp.); umert KOMMyHHKA-
TUBHO-JIEATEJEHOCTHOTO TI0/IXoaa K mporeccy obydenus (M.A. Sumusts, I'.A. Kuraiiropos-
CKas H [Ip.); UcClefoBaHui B o6mactu npodeccronansroro obyuenus (T.M. JIoGbimesa,

IO.H. Tletpos, K.H. ®aneea u np.); Tpynax A.A. Banaesa, B.JI. Dipkonusa, A.A Bepbwui-
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KOT'O U Op., B KOTOPBIX 000CHOBaHA BO3MOXXHOCTH IIPUMCHCHHA HMHHOBAIIMOHHBIX METOOOB

o0y4eHus B Byse; Hay4HBIX Tpyjax mo cepsucHoi mesrensrocTét (I.A. Aamecosa, O.T.
Jlo#ixko, T.H. Tperssxora, B.K. Kapuayxosa u sip.);

UCNONb306aHbL COBPEMEHHBIE METOAMKHU cOOpa U 00paboTku HHGOPMALIUH, a TAKKE [TH-
arHOCTHYECKHE METOIMKH, TIO3BOJISIONIME BBIIBUTH YPOBEHL DA3BUTHS HPO(ECCHOHAIBHO-
KOMMYHHUKaTHBHOM KOMIIETEHTHOCTH OakalaBpOB IO HAIIPABIEHUO TIOATOTOBKY «CepBHCY.

JIMdHbIi BKJIAJL COMCKATES COCTOMT B: HENOCDENCTBEHHOM YYAaCTHE B IIOJIYYEHHH
MCXOZAHBIX TAHHBIX O COCTOSHUH MUCCIELyeMO} MpoGIeMEl B IIeJaroTHYecKOd TEOpHUH U Me-
TOJIMKE NPO(ECCHOHATBHOTO 06Pa30BaHMsI; B IIMPOKOH anpoGaIliy pe3yIbTaToB HCCleN0Ba-
HEA B Bysax I. Hmxrero Hosropoga (PI'BOY BITO «BomkcKuii roCyIapCTBEHHbII Tearo-
TUYECKUM YHUBEPCUTET» (B Hactosiee Bpems — OI'BOY BIIO «Hrmxeroponckuit rocymap-
CTBEHHBIH Telaroryeckuil yHusepcureT uM. K. MunuHay), Hukeropomckui HHCTHTYT
TEXHOJIOrMK U yrpasnenus — ¢puran @PI'bOY BIIO «MockoBCKuit rocy1apCTBeHHEIH YHE-
BEPCUTET TEXHONOIUH U ynpasienus umenr K.I'. PasymoBckoroy, MHCTUTYT MHITEBBIX TeX-
HONoru# u pusaiina — ¢puman I'BOY BIIO «Hikeropoackuit rocynapcTBeHHbIH UH)XEHep-
HO-OKOHOMUECKUH MHCTHTYT»); B pa3spaboTKe aBTOPCKOM MOJYJIBHON y4e6HOMH IporpamMmsl
crenkypca «KoMMyHHKATHBHAS KOMIIETCHTHOCTE Oy/IyITiero 6akanaspay, oGecneqanBaomet IIpo-
ECC Pa3sBUTHSA IPOPECCHOHATEHO-KOMMYHIKATHBHON KOMITETEHTHOCTH GYIyIIIX Gakaian-
pOB.

Ha zacenanmu 02 nexabps 2014 r. quccepTalFioOHHBINA COBET IIPUHAN PELIECHUE PUCYIUTE
Caysenoii E.JO. yueHyro cTeneHs KaHIUIAaTa MeIaroriuecKiK HayK.

IIpy npoBeneHn: TaHOTO TOIOCOBAHMS UCCEPTAIIMOHHBIN COBET B KOMMYecTBe 16 wero-
BEK, U3 HUX 7 JIOKTOPOB HayK IO MPOMUIIO PaCCMATPUBAEMON JIUCCEPTAIIAHN, YIACTBOBABIIAX B
3aCefaHuy, 13 16 JenoBeK, BXOMIIMX B COCTAB COBETA, JOIOJHUTENHHO BEIEHBI Ha PA30BYI0 3a-

Ty — 0 YeIoBeK, IIPOroIocoBay: «3a» — 15, «IIpOTUBY» — 1, HeIENCTBUTENBHBIX OOJIIETeHEH —

HET.
IIpencenarens

JHUCCEPTallMOHHOIO COBETA Kysnuerosa JI.B.
YueHsIl cexpeTaphb

JHUCCEPTALMOHHOIO COBETA JlaBuna T.A.

02 nexabps 2014




